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EDITOR’S NOTE:   
 
 I wish to thank the members of the Safe Harbor Taskforce for their many 
hours of research, writing, and review.  They took time from their busy 
professional lives to share their experience, expertise, and library manuals and 
policies with each other and you.  They gave many, many hours of work on this 
project.   
 

I especially thank Sue Herring, Director, Peoria Public Library for her 
special expertise, sense of humor, and the library’s excellent Problem Behavior 
Manual.  That manual served as a guide for the taskforce in many ways, from 
choice of topics to how to address an especially sticky situation.  Mrs. Herring’s 
straightforward, no nonsense but humane approach to problem behavior serves 
as a model for us all.   
 
 I also thank all the other libraries that shared their policies with the 
taskforce and gave permission for the inclusion of these policies in the manual. 
 
 We were fortunate to have the expertise of several other professionals 
who reviewed the policies, procedures, and scripts and gave their expert advice.  
Phil Lenzini was our legal consultant and helped us eliminate policies, fine tune 
wording, and add citations.  Katie Jones and Lisa Schwab helped to raise our 
collective consciousness about how we talk to mentally and emotionally ill as well 
as others exhibiting problem behavior.  Stevan Layne advised us on open stance 
and body language and the steps in addressing confrontation, having probable 
cause or reasonable suspicion before addressing some problems, and shared 
and allowed us to publish his recommendations on handling confrontation, 
ejecting patrons, workplace violence, suspicious behavior, special incidents, and 
bomb threats those in this manual.  This was very generous of him. 
  
 I apologize ahead of time for any uncaught typos or unclear sentence 
structure.  We all read, re-read, and proofread but sometimes the gremlins will 
find a way to foil the best of efforts.   
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